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	Verbal or non-verbal or both?
	Examples and why is it important

	Volume
	
	

	Demonstration 
	
	

	Eye contact
	
	

	Whistle
	
	

	Tone of voice
	
	

	Asking questions
	
	

	Positioning
	
	

	Signs, signals and gestures
	
	

	Instructions
	
	

	Language
	
	

	Voice projection
	
	

	Pronunciation
	
	

	Active learning
	
	

	Pitch
	
	

	Clarity
	
	

	Body language
	
	



